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The final frontier of supply chain digitization goes beyond data integrations, aggregation, 
and APIs. Information becomes fragmented and lost the minute it leaves a shipper’s dock 
and is passed through the supply chain to other carriers, brokers, and consignees. Worse 
yet, if that information leaves in the form of a printed document, that “data” is held hostage 
for the life of its physical journey.  
 
This state of fragmented shipping presents real opportunity for true digitization in the 
delivery cycle. Shipper of Choice can be realized by creating a safe driver environment 
along with digitizing the documentation process in real time. The Transflo Unite platform 
joins these processes into one solution to gain true visibility across the shipper, carrier, and 
receiver. 
 
Supply chain leaders must extend their digital footprint and boundaries beyond their 
existing systems and current thinking. By considering the fragmented carrier market that is 
so key to their supply chain success, shippers who solve the problem with carriers will be 
those that become or remain a shipper of choice. 
 
In this session, we will explore solutions, possibilities, and methods for working with 
carriers (and their technology) to solve this information-fragmentation challenge.   
 
Key takeaways will be:   

 Understanding why the (e)BOL is so critical to your and your carriers’ businesses; 
 Understanding why empathizing and working with your carrier partners is key to 

your supply chain success; 
 Keep trucks moving with carrier-friendly integrations and solutions; 
 Learn the “others” of becoming a shipper of choice; 
 Learn why a single sheet of paper keeps you from shipper-of-choice status; 
 Learn the steps to becoming a shipper of choice. 


